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Current situation and hot spot analysis of organizational
resilience based on CiteSpace

Wu Dingyu, Hu Dingguo
(Business School,Hunan Normal University,Changsha 410081)
Abstract: Strong organizational resilience can not only enable enterprises to respond to crises more
flexibly, but also help enterprises seize opportunities in crises and achieve leapfrog development of
enterprises. Therefore, it is of great significance to grasp the research hotspots and frontiers of
organizational resilience. Based on the country distribution, research institutions, authors and keywords,
this paper uses CiteSpace software to make a visual data analysis of 589 literatures on "organizational
resilience" in the core database of Web of Science from 2010 to 2022. The results show that: (1) The
number of published documents on organizational resilience presents an increasing trend year by year,
and the growth rate of published documents from 2020 to 2021 is particularly obvious; (2) In the past
10 years, the United States, the United Kingdom, Australia and China have ranked the top four in the
number of publications, becoming the backbone of the resilience of research organizations; (3) The top
three high-yield research institutions are University of Queensland, Monash University in Australia and
Copenhagen Business School in Denmark. The top three high-yield authors are AVEY J, GRIFFITHS
A and GUPTA S. (4) The research on organizational resilience can be summarized into three aspects,
namely, the research on the pre-factors of organizational resilience, the research on the influencing
mechanism of organizational resilience, and the research on the context of organizational resilience. (5)
The perspectives of digital transformation, technological innovation, human resource management and
knowledge management have become the academic frontiers of studying organizational resilience.
Strong organizational resilience can not only enable enterprises to respond to crises more flexibly, but
also help enterprises seize opportunities in crises and achieve leapfrog development of enterprises.
Therefore, it is of great significance to grasp the research hotspots and frontiers of organizational
resilience. Based on the country distribution, research institutions, authors and keywords, this paper
uses CiteSpace software to make a visual data analysis of 589 literatures on "organizational resilience"
in the core database of Web of Science from 2010 to 2022. The results show that: (1) The number of
published documents on organizational resilience presents an increasing trend year by year, and the
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growth rate of published documents from 2020 to 2021 is particularly obvious; (2) In the past 10 years,
the United States, the United Kingdom, Australia and China have ranked the top four in the number of
publications, becoming the backbone of the resilience of research organizations; (3) The top three
high-yield research institutions are University of Queensland, Monash University in Australia and
Copenhagen Business School in Denmark. The top three high-yield authors are AVEY J, GRIFFITHS
A and GUPTA S. (4) The research on organizational resilience can be summarized into three aspects,
namely, the research on the pre-factors of organizational resilience, the research on the influencing
mechanism of organizational resilience, and the research on the context of organizational resilience. (5)
The perspectives of digital transformation, technological innovation, human resource management and
knowledge management have become the academic frontiers of studying organizational resilience.
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Fig. 3 National cooperative co-occurrence map of organizational resilience research
105 2010 - J5, AERYE K 2 HH AR AT H AP, I B2 BE FREF SRR K
%, BHATHSPMESL AT SHY, ERAEEMSEREICILUEE wE, hE. mER
BRI AR B9, Wil 3 .
# 1 2010-2022 SEH ML R OCE M 14 RHEK
Tab. 1 Countries with more than 14 publications on organizational resilience from 2010-2022

e Ve L E FEAGIFA] Ex

1 190 0.41 2010 USA (EED

2 81 0.35 2010 ENGLAND (#[E)

3 63 0.18 2010 AUSTRALIA (HKF)E)
4 60 0.14 2013 PEOPLES R CHINA (H1[H)
5 50 0.13 2011 CANADA (&)

6 48 0.12 2015 ITALY (ERFD

7 39 0.06 2011 GERMANY (f# )

8 38 0.22 2010 FRANCE (7:[H)

9 31 0.15 2012 SPAIN (FHZEF)

10 24 0.15 2013 NETHERLANDS (fif*£)
11 19 0.02 2014 INDIA CE[IE)

12 16 0.01 2012 NEW ZEALAND (H7G2%)
13 16 0.08 2016 DENMARK (#+3£)

14 15 0.08 2012 FINLAND (Z52%)

15 15 0.01 2019 PAKISTAN (XL )
16 14 0.05 2015 SOUTH KOREA (#§[E)

110 ERUR RIS 14 RE T2 00, TUASE 15 MEXEE, HE 1R,

RpfdEEon, SEE. JEEL BOOMIE. PE. INER BRI \ASE KO ST
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Fig. 4 Cooperative co-occurrence map of organization toughness research institutions

% 2 2010-2022 LIV R SR 4 55 RS
Tab. 2 Research institutions with more than 4 papers on organizational resilience from 2010 to 2022

R HOE FFIREE BEFALIE FEEZK
13 0. 02 2010 Univ Queensland (22K BARHE
10 0. 05 2014 Monash Univ (ZEgi+K2E) TR
8 0.03 2016 Copenhagen Business Sch (EFASMGHR B2~ F%) P
6 0 2020 Hong Kong Polytech Univ (F#EE T K24 [

6 0 2019 RMIT Univ (R ZE/RAT TR TR
6 0. 02 2019 Univ Birmingham C{f1BH# K% L
5 0.01 2019 Aarhus Univ (B/REAHIRZ 3
5 0.01 2010 Arizona State Univ CIEFIZEIEMISE K2 FKH
5 0 2017 George Washington Univ (HEEEHREE) F[H
5 0 2016 HEC Montreal (ZEHFFI/R SR £ JIEDN
5 0.01 2016 Macquarie Univ (i K% by 7311 2
5 0.05 2021 Univ Lancaster (%-REpREA) e lH
5 0. 04 2010 Univ Nebraska (P #iinks) F[H
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155 TE: T PP K/ 3R S SRR LA s R AR SCHA]  [R) AR SC I s IR IO AR SR B 1)
T RIEIL R ]

5 2010-2022 “ELH AP TE S A 3L EL AT LA P
Fig. 5 Keywords co-occurrence visualization map of organizational resilience research from 2010 to 2022

160 F 3 2010-2022 FEH LML AT I RBU O JE R ET 10 HdE
Tab. 3 The top 10 data of the occurrence frequency and centrality of keywords in the study of organizational
resilience from 2010 to 2022

W REEH van L ] b RégiA) FEARI IH)
170 performance 2011 0.21 performance 2011
142 management 2010 0.17 business 2011
113 resilience 2011 0.13 resilience 2011
113 impact 2010 0.13 work 2010
110 organizational resilience 2011 0.11 organization 2010
53 innovation 2017 0.11 climate change 2010
52 model 2014 0.1 management 2010
50 dynamic capability 2013 0.1 impact 2010
47 supply chain resilience 2015 0.09 model 2014
45 framework 2016 0.09 behavior 2011

242 SCHERREEA BRI

WS B AR, A S0 Organizational Resilience I 81733847 5828 A4S TR0 f2 JL I R0 2%
165 PRBER] . FEXANMNZE TR EERMAME, — 2 Q H, — 2 S1H, XMAMEUEEE
FKERIEFR . WREIP AT IE S| Modularity(Q {H)4 0.4899 >0.3, KWLM EE,
Silhouette(S 1£) 4 0.7909 >0.7, % B HRAHKLE R4S NE K.
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Fig. 6 Cluster analysis of key words related to organizational resilience from 2010 to 2022
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Fig. 7 timeline analysis of key words related to organizational resilience from 2010 to 2022
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Top 21 Keywords with the Strongest Citation Bursts

Keywords
attifude
hope
psychological capital
emotion
dynamics
job performance
organizational culture
determinant
positive organizational behavior
metaanalysis
model
workplace
mofivation
personality
resource
optimism
business
adaptation
sensemaking
human resource management

challenge

Year Strength Begin End

2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010

397
3n
6.08
344
328
303
297

29
478
448
354
293
375
328
2.86

28
3.56
322
202
347
274

2010
2010
2011
2011
2011
2013
2013
2013
2014
2014
2014
2014
2015
2015
2015
2015
2017
2017
2018
2019
2020

2017
2017
2018
2017
2014
2015
2018
2016
2017
2016
2017
2019
2018
2018
2016
2019
2018
2019
2019
2020
2022

2010 - 2022

Kl 8 2010 4-2022 4L ZVFIPE KB ] Burst 434t
Fig. 8 Burst analysis of key words of organizational resilience from 2010 to 2022

Top 11 Institutions with the Strongest Citation Bursts

Institutions
Cent Washington Univ
Univ Nebraska
Univ Washington
Arizona State Univ
Univ N Carolina
Univ Victoria
Bellevue Univ
George Washington Univ
Brock Univ
Copenhagen Business Sch
Hong Kong Polytech Univ

Year Strength

2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010

K9 WAL B 7 A

245
1.73

1.7
1.45
1.64
1.48
1.39
235
1.42
2.65
251

Begin
2010
2010
2010
2010
2011
2011
2015
2017
2017
2020
2020

-11 -

End
2011
2016
2012
2012
2013
2014
2019
2019
2020
2022
2022

2010 - 2022
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Fig. 9 Analysis of emergent words in research institutions
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